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SYSTEM OF CARE OF UNINSURED BEFORE PATH

• Medical Center of Louisiana (MCL)
– Inpatient and emergency services
– Diagnostic services
– Hundreds of specialty clinics
– 3 adult primary care clinics

• Community Health Centers
– 3 New Orleans Health Department 
– 3 New Orleans Health Corporation
– 3 Independent

• Maternal-Child Health Centers
– 6 Child Health 
– 3 Prenatal/Family Planning
– 4 School-Based

• Other
– TB, STD, HIV 



THE LABYRINTH:  
FRAGMENTATION OF CARE

Patients go to:
• City clinics for immunizations and WIC
• State clinics for family planning and prenatal care
• Neighborhood clinics for acute care and simple 

primary care
• MCL for emergency and specialty care









Patients Affected by CLIQ

all 9 hospitals and their CHC’s  Fall 2005

3 additional LSUHCSD hospitals and 
CHC

Fall 2004

NOHD, OPH, SBHCsFall 2003

SITEPLANNED CLIQ INSTALLS

25,000St. Thomas and St. Bernard

15,000EXCELth and Homeless

15,000Daughters of Charity

500,000Medical Center of Louisiana

VISITSSITE



CLIQ Users

0

100

200

300

400

500

600
5/

1/
20

03

5/
15

/2
00

3

5/
29

/2
00

3

6/
12

/2
00

3

6/
26

/2
00

3

7/
10

/2
00

3

7/
24

/2
00

3

8/
7/

20
03

8/
21

/2
00

3

9/
4/

20
03

9/
18

/2
00

3

10
/2

/2
00

3

10
/1

6/
20

03

10
/3

0/
20

03

Week Days

D
ai

ly
 C

LI
Q

 L
og

in
s



CLIQ Patients Accessed
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